What should you do
in an emergency?
ld always dial 999

In an emergency you shou

An emergency is:
• When a crime is happening
• When someone suspects a crime is nearby
• When someone is injured, being threatened
or in danger.
What the operator will need to know:
• The reason for your call
• Where you are
If it is a medical emergency:
• Age and gender of the patient
• Are they breathing?
• Are they conscious or unconscious?
• Are there any obvious injuries?
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Remember
D.R.S.A.B.C
Danger – check that neither
yourself or the casualty are
in danger, never put yourself
at risk.
Response – is the person
responding? Talk to them;
say ‘hello, can you hear me?’
Tap or shake them on the
shoulders at the same time to
see if they respond to touch.
Shout – If someone is nearby
ask them to stay with you as
you may need them to phone
for help. If you are alone shout
for help, but don’t leave the
patient.
Airways – open the airway, place one hand on the
casualty’s forehead and gently
tilt the head back, lift their
chin using two fingers of your

other hand under the chin –
when you do this the airway
is open.
Breathing – Keep the airway
open. Look, listen and feel
for breathing for 10 seconds.
Look for the chest moving,
listening for breathing and feel
for breath on your cheek
– If you’re sure the casualty is
breathing normally put them
in the recovery position. If the
casualty is not breathing
normally ask someone to call
999. If you’re on your own
you may have to leave the
casualty and call 999.
CPR – begin CPR,
30 compressions and
2 rescue breaths.

How to put someone in the
the leg furthest away
recovery position: 4. Bend
just above the knee and pull

How to give
CPR:

1. Place the arm nearest to
you out at a right angle.
If the patient is wearing
glasses take them off.

Chest compressions:

1. Kneel next to the casualty.
Place the heel of one hand
in the centre of the casualty’s chest. Place the heel
of the other hand on top of
the first and interlock your
fingers.
2. With your arms straight
push the breastbone down
5-6cm (depending on size
of the person) and release.
The correct rate is 100 to
120 chest compressions
per minute.
3. You may find it helpful to
count out loud. Give 30
chest compressions.

2. Bring the arm furthest away
across their chest.

Rescue Breaths:
4. Open the airway and pinch
the soft part of the nose.
5. Make a seal around their
mouth and breathe out
steadily. The casualty’s
chest should rise and fall.
6. Keeping their head back
and chin lifted repeat with a
second rescue breath.
7. The two breaths should
take no longer than five
seconds.
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3. Place the back of their hand
against the cheek that is
nearest to you. Keep hold
of their hand.

it up. Then roll the person
towards you.
5. Gently tilt their head back
to make sure the airway
remains open.
6. Call 999 and check the
persons breathing regularly.
If breathing stops roll them
back over and begin CPR.

What to do if someone is
If someone is having a
ving a heart attack:
heart attack they may ha
have pain in the centre of
their chest, aching in their
arms, neck and jaw. They
may feel sick, dizzy and
breathless and may look
pale and sweaty.
1. Sit them on the floor with
their back against a wall.
Bend their legs up towards
their chest.
2. Call 999 and tell the operator you think the person is
having a heart attack.

3. Loosen any clothing around
their neck like a scarf, shirt
or tie.
4. Stay with them; reassure
them that help is on the way.
Don’t give them anything to
eat or drink.
5. If they become unconscious
put them in the recovery
position.
6. If they stop breathing
begin CPR.

What to do if someone
has a serious bleed:
Serious bleeding is when applying a plaster
to the wound does not stop the bleeding.
1. Sit the person down so
that they feel safe.
2. If you can’t see where
the blood is coming from
expose the area around
the wound.
3. Get them to press down on
the wound with something
clean like a towel. If you
don’t have a towel use
something similar as long
as it is clean. For example,
a scarf. If you have them
put on some disposable
gloves.
4. If there is something in the
wound like glass, squeeze
the sides of the wound
and be careful not to cut
yourself. Do not try and
remove it.

5. Get someone to call 999
or call yourself if there is
no one around.
6. If you have to leave the
casualty to call 999 go
back to them and keep
them calm.
7. If you can, raise the
wounded part of the body
higher than their heart. So
if their arm is cut raise it
above their head or if their
leg is cut lay them down
and raise it high.
8. Lie them down if they feel
faint. Anyone with a wound
to the chest may need to
sit up.
9. Keep them warm.

What to do
if someone is
choking:
When someone is choking
they will have difficulty
breathing and may turn blue.
If they are conscious they
might try to show they’re
choking by grasping their neck
or pointing at their throat.
Anyone who’s received
abdominal thrusts must
go to the hospital for a
check  up. Babies under
one year old should not be
given abdominal thrusts.

1. Ask ‘are you choking?’
‘Can you cough?’
2. If they don’t answer and
can’t cough start giving
them up to 5 back slaps.
After each slap check to
see if the obstruction
has gone.
3. If the 5 back slaps don’t
work give 5 abdominal
thrusts. Check after
each one to see if the
obstruction has gone.
4. Repeat the back slaps
and abdominal thrusts
if this doesn’t work.
5. If the casualty becomes
unconscious, support
them carefully to the
ground, call 999 for an
ambulance and start CPR.

Helping stroke
victims, remember:
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• Always close and lock the
external doors and windows.
• Get into the habit of double
checking window and door
locks when going to bed.
• Add additional locks to
windows and doors.
• Burglar alarms that are
visible, good home lighting
and security lighting in
the right places can put
burglars off.

Flat
Owners

• Use timers to switch on
lights and radios when you
are away from home.  
• Lock garages and sheds.
• Fit a spy-hole to your door.
This will allow you to see
who’s at the door. A door
chain lets you open the door
a little way to talk to a caller.

Make sure the main entrance doors
close securely. Never open the door
for strangers or hold the door open for
someone who is arriving just as you
are entering or leaving the building.
Change entrance codes regularly.

Bogus callers
Follow these simple steps to help protect
yourself against bogus callers;
LOCK – Keep your front and
back doors locked, even when
you’re at home.
STOP - Before you answer,
stop and think if you are
expecting anyone. Check that
you have locked any back
doors and taken the key out.
Look through a spy hole or
window to see who it is.
CHAIN – If you decide to
open the door and have one
put the chain on first.
CHECK – If someone who
looks official calls at your
door, ask for and carefully
check their identity card.
Do they look like the person
on the card?

If you’re not sure contact
the place the person is from,
their number should be on
the ID card. Ask their office
to confirm the person is who
they say they are. They can
do this by telephoning the
caller. If you’re still unsure
don’t let them in.
Genuine callers will be happy
to make an appointment to
call and will carry an identity
card with a photograph.
They won’t mind waiting
while you phone to confirm
their identity and will be
happy to rearrange the
appointment.

Internet safety
• Never give out information
that could allow someone
to find you in person.
e.g. name of school,
address etc.
• Never agree to meet
someone whom you’ve
met through the Internet
without your parent’s
permission, and if they
agree, never go alone,
but go with a trusted adult.
• Use moderated chat
rooms and do not add
people you don’t know.

• Install safety filters onto
your computer, browsers
and search engines.
• Use different passwords for
each account. Do not use
family names or dates of
births as passwords.
• Keep computers in family
areas.
• Never send pictures of
yourself.
• Don’t open emails from
people you don’t know.
• Tell your parents or a
teacher if you come across
something you’re unsure of
or if something makes you
feel uncomfortable.

Protecting your identity:
• Destroy any unwanted
documents that contain
personal details.
Use a shredder.

• Never give out personal
details or account details
to anyone who contacts
you unexpectedly.
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• You are safest where there
are other people and where
it is well lit.
• Plan your route in advance.
• Sit near other people or near
the driver.
If someone makes you feel
uncomfortable move away.
• In crowded buses, trains
and stations take care of
your belongings.

• Keep your bags close and
make sure your pockets
aren’t accessible.
• If alone in a taxi always
sit behind the driver in the
back seat. Always keep the
number of a reliable firm
handy. If you feel uneasy
ask to be let out in a well-lit
area where there are plenty
of people. If you are unsure
don’t get in.
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Physical bullying could be
kicking, hitting, pushing,
pinching or other forms of
violence.
• Verbal bullying includes
name calling, sarcasm,
spreading rumours and
persistent teasing.

• Emotional bullying can be
tormenting, humiliating and
exclusion.
• Cyberbullying – text and
photo messages, emails,
Facebook messages.

What do you do if
you’re being bullied:
• Tell someone. Don’t suffer
in silence.
• Bullies may think twice
about picking on you if you
act confident, walk tall and
hold your head up high.
This will show you’re not
vulnerable. Bullies will often
pick on people who seem
quiet and reserved. If you
look like you have confidence they may well leave
you alone.

• If you get bullied on your
way to and from school
walk with a group of friends
or meet an adult.
• Don’t hit back if you can
help it, it may be tempting
but you may get hurt and
get yourself into trouble.
• If the bullying is constant,
keep a log of what happens
with details of when and
where. This can help when
telling someone about it.

How to tell if someone
is being bullied:
• Is anyone in your class
arriving to school late, trying
to avoid being in situations
like the toilets or changing
rooms?

• Are they spending break
and lunchtime on their own?

• Do you hear someone
calling them names, not
loudly, but so that they will
overhear?

• Are they getting nasty
phone texts and abuse on
the internet or by instant
messaging?

• Are rumours being spread
about them?
• Are they being left out of
things when partners are
chosen in class?

• Are people organising nice
things to do out of school
and leaving them out?

You might be afraid that if
you do something about it,
the bully might pick on you
next but there are lots of
things you can do to help.

What you should do to help:
• Tell a teacher or someone
you can trust to help deal
with it; no one will know
who has reported it.
• Tell your parents what is
happening and ask them to
have a quiet word with your
head of year.
• Agree with your friends that
you will all make it clear to
the person doing the
bullying that you don’t like
what they’re doing.

• Keep a diary of what you
see going on so that you
can give a teacher a reliable
account of what has been
happening, the teacher will
keep it confidential.
If you see someone being
bullied they’re probably
very upset so make sure
they know that you and
your friends don’t like what
is going on and ask them
to join your group.
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uses of fire are:

The most common ca
• Cooking
• Heating
• Electrical

• Smoking
• Electric Blankets
• Candles

Tips:
• Never leave mobile
phones charging up over
night as the charger can
over heat and cause a fire.

• Keep your house keys in
a safe place so you know
where they are if you need
to get out quickly.

• Check the batteries in
your smoke alarm once
a week and change the
batteries once a year.

• Use bed sheets, clothes,
pillows etc to lay at the
bottom of doors to stop
smoke coming into a room
you’re in.

• Keep doors shut at night
and when not at home,
this will help stop a fire
spreading.

• Don’t jump out of windows
unless you have to. If you
need to get out through a
window, hold onto the ledge
and lower yourself to the
ground.

• Turn off all electrical
appliances/equipment and
unplug them at night. Some
appliances are made to be
left on over night e.g. Fridge
and Freezer.
• Keep a phone near you –
a mobile phone is best as
a fire may burn through the
mains of land line phones.

• Make sure you have a
smoke alarm fitted on each
of the floors in your house.
On the landing and hall way
is best. They cost as little
as £5. You can contact your
• Use a fire guard for open fires.
local fire station for advice,
in some cases they can be
fitted free of charge.

111 – Non emergency
112 – European emergency number
999 - Emergency number
Remember ICE – save the phone number
of your next of kin (parent, carer or relative) in
your phone as ICE, this will help Emergency
services know who to contact if they need too,
it saves time.

I - In
C - Case of
E - Emergency

Remember
hoax calls
put lives in danger
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